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A

Providing help and information

at your fingertips.

With Care24%, you have access to health and well-being information and
support — 7 days a week, 24 hours a day just by calling the tol-ree
phone number on your health plan ID card. Care24 connects you with
registered nurses or counselors who can help you with health concems,
personal or family matters, financial and emotional needs and more.

Nurses at the ready.

Regserad rurses ars avallabis o help you with guestions about

hasih condBbons oF SYMPIoms 5nd provice Infoemmaion 1D Dep you:

* Laam o ecognis when ssiicas, a Virual Visl, & docior vistt
of the amergency room may De appropnas.

* CareZ4 rnurses am ham 10 help you find a docior or specialist. and
chack i the docior B inyour network and availisbls We may even be
able to make the spponiment for you

s Understand madication insrmactions snd how o halp reduce your
prescrpihon costs

Counselor support.

Courselors are avaiable o help you address a wide range of personal
CONCETE such as emobonal dstress, MEHONSNID WOMBs, ancety, gnal
and much more. When you call, you also can connact with legal® and
financsl proessonak.

Local resources.

A Care24 prolessional may ofier o find iocal, mperson halp in some
siuatons. Counselors may siso be abie 1D cormeadt you with ofiher
haiphul resouUrces IN YOUr COmimunity

Questions or concemms? Contact us today.

You can take advantage of Care24 nurses and counsslors by caling the memibsr
phone numiber on your health plan ID card. Or vist myuhc. com™® whare through
Live Nurse Chat you can connect with a sgisiered nursa, 24 hours a day.

Call Care24
Information on:

* Routine Siness

v Minoriciud
* Sirees and anosty.

|
|

* Coping with grief and loas.

* Queshons 1o ask your docior.
* Parsonal legal conoems.*

= Men's, women's and chidren's

* Praveriion

+ Sefl care information

« Help finding a docior

« irformation on medications.

ﬂ UnitedHealthcare
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Care24’ services

Available 24 hours a day, 7 days a week.
Call 1-888-887-4114.

myuhc.com™

TTY/TDD callers, please call
the National Relay Center at
1-800-828-1120 and ask

for the number above.
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